
Dear Chairman Martin, Corninissinners Adelstein, Copps, Mchwel ~ h r n i L R 0 O M  , I 
I arn a deaf p r w n  and I use Video Relay Service (VRS) to cornrnunicate. I was appalled to learn 
mar me F i i  sraii  IS intent on cirasticaiiy wrung the VRS me., and eifecuveiy cutang V K S  
availability for the deaf. Jrtsteail of seeking to limit the number uf deaf p p l e  with VRS assess, 
the rCL shouid do eveming in itr power to make VKS avaiiabie to more dea.peopie. 

I, along with other DeHf individuds, (rse these services in both m y  work and personal lire, IC i6 an 
imporrant way in wnicn irwe communicate with both nearing and deaf individuais. i urge you to 
do everything you cur Lo make VRS service available l o  &e meny deaf people who currently do 
not have access to @s via iiIpchanging seMce. 

n e  VRS rate shrttild encourage the VRS providers to: 

Serve more deaf people, not di:wourage them froni reaching nut to more deaf people 
Provide interpreter training programs so that there wiii be an adequate number or 
cpafifiml inierpreims for VRS and &e local Deaf communities 
Provide service and technology improvements, such as the development ot new 
vickophonc equipment, fulfilling &it: Ar~ierica~i~ with Disabilities Act (ADA) Inandair: of 
iuncoonauy equivaienr reiecommuntcations services 

I, d ~ n g  with o&r deaf individuds, (heir 1Hmilit.a and coworkers, depend on VRS and other 
reiay services. 

Please stup any VRS pmgmn cub and fullill ihe mandale of Ihe Americans wilh Disabililies Act 
(ADA) to provide dea-peopie with rUnctionaiiy equivaient teiecommunicauons services. 

Sincerely, 



Washington, DC 20554 

Dear Chairman Martin, Commissioners nd Tate: 

I am a deaf person and I use Video Relay Servicc (VRS) to communicate. I was appalled to learn 
that the FCC staff' is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. 1 urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not hove access to this vital, life-chonging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate nunber of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate. of 
functionally equivalent telecommunications services . 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf peuple with functionally equivalent telecommunications services. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video R.elay Service (VRS) to communicate with other deaf a 
was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and effe 
for the deaf. Instead of seeking to limit the number of deaf people with VRS access, the FCC 
power to make VRS available to more deaf people. 

I, aiong with other hearing and Deaf individuals, use these services in both my work and personal life. I t  is an important 
way in which I/we communicate. I urge you to do everything you can to  make WRS sewice available to  the many deaf people 
who currently do not have access to this vital. life-changing service. 

The VRS rate should encourage the  VR5 providers to:  

- Serve more deaf people, not discourage them from reaching aut to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified interpreters far VRS and the 
local Deaf communities - Improve service and technology so the mandate of the Americans with Disabilities Act (ADA) for 
functionally equivalent telecommunicatims services is met 

I, along with other deaf individuals, their families and coworkers, depend on V R 5  and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans wdh Disabilities Act (ADA) to provide deaf people 
with functionally equivalent telecommunications services. m n  
Thank you 
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Florida Ass 



Florida Association of the Deaf 
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Florida Association of the Deaf 
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Dear Chairman Martin and Commissioners ndels &G%,wm+e: 

I am a deaf person and I use a Video Relay Service (VRS) to communicate by 
phone. I was appalled to learn that the FCC __. ... .. is intent on drastically cutting the VRS 
rate and effectively reducing VRS availability for the deaf. Instead of limiting the 
number of deaf people with VRS access, the FCC-should do everything in its power 
to make VRS available to more deaf people. 

I, along with other deafindividuals, use VRS in my work life and my personal l ie .  
It is an important way in which we communicate with other deaf individuals and 
alos with people who can hear. I urge you to do everything you can to make VRS 
available to the many deaf people who currently do not have access to this vital, 
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RE CG Docket No 03-123 
Federal Communications Commission (FCC, 
445 Twelfth Street SW 
Washington DC 20554 

Dear Chairman Martin, Commissioners Adelstein. Cop1 
Tale: 

I iGf. Instead of 
'ss. the FCC should 

I am a deaf person and I use Vldeo Relay Service (VR! 
was appalled io learn that h FCC sIaK is intent on drz 
VRS rate. and effective1 cuttin VRS availabil for tht 
Seeking to Iimd the num&r of &at people wRh%RS ac 
do everything in its power to make VRS availabk to more deaf people 

I. along wdh other Deaf individuals. use these sewices in both my work and 
rsonal life. It is an im rtani way in which l k  communicate wdh both 

Karin9 and deaf indiv&ls I urge you to do everything you can to mame 
VRS service available io the many deaf people who cunently do not have 
access to this vital. lifechanging service 

The VRS rate should encourage the VRS providers t o  
Serve more deaf people, not discourage them from reaching out to 
more deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualifbd interpreters for VRS and tbejocat Deaf 
communities * $  

Provide s e ~ i o e  and technology improvement$duch as the 
development of new videophone equl ment ,tlihilling the Americans 
with Disabilities Act (ADA) mandate offundbpally equivalent 
telecommunications services 72 ; 

\., : 
I along with other deaf individuals. their families and coworkers depend on 
VRS and other relay services 

Please stop any VRS program cuts and fulfill the mandate of the Amencans 
with Disabilnies Act (ADA) to provide deaf people wlth functionally equivaleni 
telecommuniwtlons services 

Sincerely, 

[Insert Your Name Here] 
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